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Awpedv diadikTuakn ektraideuon yia Tig Nopo0Beoieg Tou diETTouv Ta
Aikaiwpara Twv KatavaAwTtwyv

(27 ®eppouapiou 2025, 17:00 - 20:00, TrTAaT@OpHa ZOoOM)

AyattnTd péEAN,

O Kutrplakég Zuvdeopog KatavaAwTwy pe 101aiTepn Xapd oag TTPOOKAAET va AABETE HEPOG OTNV
OIadIKTUOKY MOG eKTTAIOEUON, OTO TTAQICIO TNG OTTOIOG AVAAUETAI KOl ETTECNYEITAI TO VOUOBETIKO
uTTOBaBpO oTo OTToI0 OTNPEICoVTal Ta BIKAIWHATA TWV KATAVOAWTWY € EUpWTTAIKO Kal €BVIKO

emritredo. H ekmmaideuon Ba mpayuatotroindei Tnv Méutrtn 27 PeBpouapiou 2025 kal wpa 17:00,

p€ow TNC NAeKTPOVIKAC TTAaT@OpUac ZOOM. H didpkeia Tng ektraidsuonc Ba gival cuvoAikd 3

WPEC KaI Ol CUPETEXOVTEC Ba AdBouv TTIoTOTToINTIKG TTapakoAouBnong. ‘Exete Tn duvaTtdTnTa va

UTTOBAAETE TO EVTUTTO CUPMPETOXNG oag PEXPI TIG 26 PeBpouapiou 2025.

H exmraideuon 8a KAOAUWEI CNUAVTIKA ONUEIA TWV VOUOBECIWY TTOU a@POopPOoUV:
» Tnv Odnyia (EK) 2005/29 vyia 1ic ABEuITeg EPTTOPIKEG TPAKTIKEG ETTIXEIPNOEWY O€
KATaVAAWTEG.
Tnv Odnyia (EOK) 93/13 yia 11 KataxpnoTIkES PATPEG.
Tnv Odnyia (EK) 2011/83 yia Ta yeVIKA SIKAIWPATA TOU KATAVOAWTH.
Tnv Odnyia (EE) 2019/771 1Tou agopd TIC CUPBACEIS yia TIC TTWANCEIS ayaduwy.

YV V V V

EvaAAakTikoi TpdTTol £TTiAUONG KaTtavaAwTikwy diagopwyv (ADR/ODR).

Baoikoi opIANTEG:

1) Mdapiog ApouciwTng - MNpdedpog Tou KuTrpiakou 2uvOEoou KatavaAwTwv.



2) Bipywvia XpAoTtou - NopikA Aeiroupyog Tou KutrpiakoU 2uvdéopou KatavaAwTwy,
moToTroINuévn €0vikh exkTaideutpia NG BEUC kair Eurochambres, YTtreuBuvn TOU

eupwTTaikou Trpoypduuarog Consumer Law Ready.

To eupwTraikd Tpoypapua «Consumer Law Ready» atroTeAEi pia onUAvTiKr TTPWTOROUAIa TNG
EupwTtraikng EMTPOTAG Kal TNV UAOTTOINON auToU TOU EKTTAIOEUTIKOU TTPOYPAUMOTOG EXEI
avaoAdBer n BEUC (Eupwtraikdog Opyaviopog KartavoAwTwyv), O€ KOIVOTTpagia HE TO
Eurochambres (EupwTraikd Eutropikd ETripeAnTApio) kai Tnv Eupwtraikr) ‘Evwon BioTexvwy Kai
Mikpopeoaiwv Emixeiprioewv (UEAPME). To mpdypaupa atreubuvetal 7600 0€ PIKPOUEOAIES

ETTIXEIPNOEIG, OO0 Kal €BVIKOUG POPEIG Kal 0pyavIOUOUG.

T1 0a ATTOKOMICETE ATTO TNV EKTTAIOEUON);

H ektTaideuon Ba ocag TTpoo@épel pia o€ BAB0G KaTavonon BACIKWY EVVOIOAOYIKWY Opwv Kal
{NTNUATWY TTOU OPOPOUV TO YEVIKO TTAQICIO TTPOCTACIAG TWV JIKAIWHATWY TWV KATAVAAWTWY,
divovtag oag Tn duvatdTnTa va €COIKEIWOEITE e TIC EupwTTaikES Kal EBVIKEG VOUOBETiEG TTOU

KAAUTTTOVTQI QTTO TNV EKTTAIOEUAT.

Katd Tnv didpkeia Tng S1adIKTUOKNG EKTTaidguong Oa:
> BeATiwoete TIg 0€CI0TNTEC OOG KAl TIG YVWOEIG 00G 0€ BaoIKEG EupwTTaikéEG VOU0BETies Kal
TTWG AUTEG EQappolovTal o€ €BVIKO eTTiTredO.
» Eo@odiaoTeite ye TANPoQopieg yia KAAUTEPN UTTOOTAPIEN Kal TTAPOXI CUKBOUAWY OTOUG
KATAVAAWTEG OXETIKA PE TA OIKAIWHATA TOUG.
» MdBeTte yia Ta BACIKA €pyalEia Kal TOUG UNXAVIOPOUG BIEUBETNONG TWV KATAVAAWTIKWY
SIaYOPWV TTOU TTPOCYPEPOVTAI OTOUG KATAVOAWTEG YIA TNV TTPOACTTION TWV OIKAIWUATWY

TOUG.

Emimpdéofera, katd Tnv didpkela TG eKTaideuong Ba utrdpéel:
» [pokTiKA €€doknon yia KAAUTEPN UTTOOTAPIEN TWV KATAVAAWTWY, XPNOILOTTOIWVTAG

TTPAYMaTIKG TTPOBAAMATA KAl TTAPATTOVA.



» Oad 00g TTPOCKOUIOTEI AVOAUTIKO UAIKO TO OTT0i0 Ba €1TEENYEI TO VOUOBETIKO TTAQICIO TTOU
epapudleTal oe Eupwtrdiko kai eBvIKO eTTiTTed0 KAl Ba YTTOPEITE va TO TTPOWBNCETE KAl O€
GAAOUG KATAVOAWTEG.

» Me tnv oAokAnpwon Tng exkmaideuong Ba AGBETE TMOTOTTOINTIKO TTAPAKOAOUBNONG.
TauTtoxpdvwg Ba eyypageite 0TV AioTa TwV OIOTTIOTEUPEVWYV EKTTAIDEUTWY Tou Consumer

Law Ready.

NMwg va utTToBAAETE TNV AITRON VIO CUMMETOXNA:
Mo TRV UTTOBOARA TNG AITNONG CUMUETOXNAG 0AG, TTAPOKOAW OTTWG CUUTTANPWOTE KOI ATTOOTEINETE

oto info@katanalotis.org.cy 10 €VTUTTO €yypa®ng Kal dNAwoNG TTPOCWTTIKWY dEBOUEVWY, TO

OTTOI0 0AG ETMICUVATITETAI, TO apyOTEPO UEXPI TIC 26 PeBpouapiou 2025.

NMAnpo@opisg
Mo TTeEPIOCOTEPEG TTANPOPOPIEG OXETIKA PE TO TTPOYPAUPA TTAPAKAAW ETTIKOIVWVAOTE PE TOV

Kutrpiokd Zuvdeopo KatavaAwTwyv aTto 22516112 kai oto info@katanalotis.org.cy

2.0G TTPOCKAAOUE £TTIONG va oUuBoUAeuTEiTE TNV IoTOOEAIda Tou Consumer Law Ready

Oa xapouue 1BIaITEPA VO 00G yVwpiocouue KaTé Tnv dIAPKEIa TNG eKTTAiIdEUONC!

Me ekTiunon,

Mdapiog MixanA,

2UvTOoVIOTNG KuTTpiakou 2uvdéauou KatavaAwTwy
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Ap1Buo6G TNAEPWVoU!

‘Ovopa OpyaviopoU/Enixeipnong

Eidoc Opyaviouou/Enixeipnong

COOpyaviopog yia Ta dIKAaIWPaTa ToU KAaTavaAwTr
CJEmixeipnon

CAIKNYopIKO Ypageio

CTAAANO

NAPAKAAD EENYNOTE: teuiiriiieeieeeeeeeeie e

TiTAoG /©@¢0n TNV onoia KaTexeTe

JuykatatiBepal otnv  pUayvntookomnon Kot
AN OTLYMOTUTIWY KATA TNV SLApKELD TWV
oepwvapiwy.

NAI/OXI

AnAwon mpoowriikwv Sedopévwyv (GDPR):H
Exnaideuon evéxel Tov xapaktnpa tng dnuoaota
Sladlktuakny ekdAwon Tou Slopyavwvetal
amnd tov Kumplako 2uvdeopo Katavolwtwy. Me
™V eyypadn oog os autn tv ekdnAwan, Slvete
N ouykatabeon co¢ ywo TNV Katoxn Twv
TPOCWTILKWV oaG Sedopévwy, we avadEpovral
MAPAMAVW, Kol TNV €enefepyacia  autwv
oclpdwva pe TNV Loxbouoa vopoBeoia Katl
MoAwtiky amoppntou. Efoucoloboteite emiong
Tov Slopyavwtn va petadépel ta dedopéva
otnv Eupwrnaikn ‘Evwon o mepimtwon
OUYXPNHUOTOS0TOUUEVWY §pacTNPLOTTWV.

Exete 6 10 OWKalwpa va  OJTOKTNOETE
npocPaon, S0pbwon TwV TPOCWIILKWY OaG
Sebopévwy Kal va amocoUpeTe Ta SeSopéva oog
ova maca otyun. Exete 10 Swkolwpa vo
evnuepwBeite yla tnv Umapén koL TNV £Ktaon
¢ enegepyaociag Sedopévwv ocog. Mo va
OlOKNOETE QUTA TO SIKOLWUOTO, EMLKOLVWVIOTE

O  >uykaTaTiBgpyal  oTnv ~ MPOOKOHION  TwV
NPOCWMNIKWV HoU JedouEVWV oUPQWVA HE TNV
dnAwon npoownikwv OedoPEVWVY  Yia OKomnouUg
EYYPAPNC Kal avagopdac oto npoypauua Consumer
Law Ready.

1 3& nepimtwon mou xpelaotel va emkowvwvrooupe padl oog ya oAayég i TAnpodopleg thg TeEAeuTaiag oTyung




pe tov Kumplako Iuvéeopo KatavoAwTtwyv oto
aKOAoU B0 pvVUpa NAEKTPOVIKOU TaXUSpOUELOU
SlevBuvon: info@katanalotis.org.cy.

la onoleodrnoTe EPWTNOEIC KAl NEPAITEPW NANPOPOPIEC OXETIKA HE TO NPOYpaANKdA, anoTabeiTe aTo
info@katanalotis.org.cy ) oto 22516112.
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