SeAiba 1 amo 2

29 louAiou 2025

Avakoivwon

O Ymroupydg Epyaciag utréypage Tnv adikia.

Ayatrntoi KatavaAwTéEg,

O Kutrpiakdg Zuvoeopog KatavaAwTwy yia OKOTToUS TTPOACTTIoONS Twv dIKAIWUATWY 000G, Ba ABeAE

va eTavaAdBel yia akéua pia gopd Ta akdAouba:

1. To Ymoupyeio Epyaciag, wg Appodia Apxn, Trpoteivel Ta héAN TG EupwTraikrg OIKOVOUIKAG
kal KoivwvikAg Emtpot¢ (EOKE) 1Tou Ba ekmrpoowTrouyv Tnv KUTrpo. Avaueoa ota JEAN TNG

EOKE 1rpétrel va gival Kal 0 KATaVOAWTEG.

2. To YToupyeio Epyaoiag kai o YToupydg Epyaciog, xwpig kauid dikaiohoyia r gnynon,

ETTIPEVOUV Va OTEPOUV TO BIKAIWKA TWV KATAVOAWTWY va eKTTpoowTrouvTal otnv EOKE.

3. AuoTuxwg, yia Adyoug tTou dev Bacifovral aTo aioBnua Aikaiou, apvhBnkav va TTPoTEivouv
EKTTPOOWTTO TwV KatavaAwTwy oTnv EOKE kal 0Tn 6€0n Twv KATavoAWTWV TTPOTEIVAV OKOPA
éva eKTTPOOWTIO TWV QAYPOTIKWY Opyavwoewy, OnAadr, oI aypoTIKEG Oopyavwoels Ba

OUMMETEXOUV PE DUO EKTTPOCWTTOUG KAl Ol KATAVOAWTEG VA UNV EKTTPOCWTTOUVTAL.

Kupie Ymroupyé Epyaciag,

Me €mOTOA} 0ag TTPog Tov Kutrplakd 20vOoeouo KaTavaAwTwy ouCIaoTIKA TOV TTANPOQOPEITE OTI
QTTOPOCIOETE VO OAOKANPWOETE TNV adIKia TTPOG TOUG KATAVAAWTEG KAl OTrn 601N TOU EKTTPOCWTTOU
TWV KATAVAAWTWV €1I0NYNOAKATE va OPIOTEI OEUTEPOG EKTTPOCWTTOG TWV AYPOTIKWY OPYOVWOEWV.
MdaAioTa xwpig otroladnTrote aimiohoyia i €¢Aynon. Qg ek ToUuTOU, Ba TO EKTIHOUCA QV EiXa TIG

QTTAVTHOEIS 00G oTa akOAouba epwThpaTa:
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. Q¢ TTONITIKOG TTpoioTapEVOG Tou YTroupyeiou Epyaoiag kar pédog Tng KuBEpvnong, T1 €XETE va

Teite; H ammAn TAnpo@opnon Twv KATavoAwTwy OTI €I0NYNBAKATE dUO EKTTPOCWTTOUG TWV
QYPOTIKWY OpPYavWOEWY, XwpIic otroladntote €Efynon, MOVO €pwWTAPATA Kal duOTTIOTIa

TTPOKOAEI.

. To aioBnua dikaiou TTou TTPETTEI va DIOKATEXEI TIG OIKEG OOG ATTOPACEIG KAl TOU UTTOUPYEIOU

0ag Oev 0aG ayyiel OTNV CUYKEKPIUEVN TTEPITITWON;

. Marti 10 Y1oupyeio oag kal €0€i¢ TTPOCWTTIKA, €10NYNOAKATE va dI0PICTOUV dUO EKTTPOCWTTOI

TWV QYPOTIKWY OPYAVWOEWVY KAl VO OTEPNOETE TO UTTAPXOV OIKAIWHUA TWV KATAVOAWTWY va

EKTTPOOWTTOUVTAI O€ [HIa TTOAU oucIaoTIKA €mTPOTTA O6TTwG gival n EOKE;

. Mg mo1a KpITHPIO ATTOPACICATE VO OTEPNOETE TO DIKAIWMKA TWV KATAVOAWTWY VO CUPUETEXOUV

otnv EOKE; MATWG o1 aypoTIKEG OPYOaVWOEIS YVwPEIouv KOAUTEpa Ta Béparta Twv

KATAVOAWTWYV 1 UTTAPYXOUV GAAOI TTpo@aveic AOyol TTou KapId oXéon €XOUV JE TO diKalo;

. Mwg avapéveTe va 0ag EUTTIOTEUTOUV OI TTOAITEG TOOO £0AG, 600 Kal TNV KuB€pvnon Thg OTToiag

€ioTe HENOG, OTAV 0€ ATTAd BEpaTa oI aTTOPACEIG 0ag £KONAa Ogv oTnpPifovTal GTO aioBnua

Aikaiou;

‘ExovTtag utrown Ta 1o TTAVW, 0ag TTANPOQOPW OTI N EPTTIOTOCUVN TWV KATAVOAWTWY, TOO0

TTPOG TO TTPOCWTTO 0aG, OO0 Kal TO YTTOUPYEIO 0ag, €XEI KAOVIOTEI aveTTavopbwrTa.

EmouvatreTar autouoia n aAAnAoypagia Tou KutrpiokoU 2Zuvdéopou KatavoAwTwv MPE TO

YTtoupyeio Epyaciag, n mpwTn avakoivwon Tou Zuvdéapou KatavaAwTwy yia 1o idio Béua, O1Twg

eTTiong kai n TeAeuTaia atrdvrnon Tou Ytoupyou Epyaoiag.
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Mdaplog Apouciwtng

Mpdedpog
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22 AtrpiAiou 2025.

Avakoivwon

To Ymroupyeio Epyaciag emipével va adikei Toug katavaAwrtég. MNari;

Ayatrntoi KaTavoaAwTég

O Kutrplok6g Zuvdeouog KatavaAwTwy yia OKOTTOUS TTPOACTTIONG TWV JIKAIWPATWYV

0ag, 6a BeAe va dnuooiotroifoel Ta akdAouba:

1. To Ytroupyeio Epyaciag, wg Appodia Apxn, TTpoTeivel Ta JEAN TNG EupwTraikng
Oikovouikng kai Koivwvikng Emitpotic (EOKE) 1Tou Ba ekmTpoowTrolv Tnv

Kutrpo. Avaueoa ota péAn Tng EOKE €ival Kal o1 KaTavaAwTES

2. To Ymoupyeio Epyaciag, xwpig kauid dikaioAoyia f) €€iynon, ETTIPEVEI va OTEPEI

TO OIKAIWMNA TWV KATAVOAWTWY va ekTTpocwTtrouvTtal otnv (EOKE).

3. Auotuxwg, 10 YToupyeio Epyaoiag, yia «avegrjyntoug» AGyoug, apveital va
TIPOTEIVEI EKTTPOCWTIO TWV KATAVOAWTWY Kal aTn 6€on Twv KaTavaAwTwy Ba
TIPOTEIVEI AKOUA €va EKTTPOOWTIO TWV AYPOTIKWY Opyavwoewy, dnAadn ol
QYPOTIKEG OPYOVWOEIG Ba OCUUUETEXOUV HE OUO EKTTPOOWTTIOUG KOl Ol

KATAVAAWTEG VA PNV EKTTPOCWTTOUVTA.

Kuopie Ymroupyé Epyaciag

Q¢ ToAITIKOG TTPOICTAUEVOG TOU YTToupyEiou Epyaciag 11 €xeTe va TreiTe; To aiobnua

OIKaiou TTOU TTPETTEI VA DIAKATEXEI TIG ATTOPACEIS TOU UTTOUPYEIOU 0ag Oev oag ayyicel

OTNV OUuyKeKpIyévn TrepiTrTwaon? MNarti 1o YTroupyeio oag empével va dlopioTolv duo
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EKTTPOOWTTOI TWV AYPOTIKWY OPYAVWOEWY KAl va OTEPEI TO UTTAPXOV dIKAiwUa Twv
KATAVAAWTWY VA EKTTPOCWTTOUVTAI OE MIA TTOAU OUCIACTIKY ETTITPOTIN OTTWG €ival n

EOKE. Mg 1ro10 KpITAPIA ETTIMEVEI VO ABIKEI TOUG KATAVOAWTEG.

EATTiCw 1O YTTOUpYEiO 0aG va KAvEl OEUTEPEG OKEWEIG KAl VA APEI TNV AdIKN MEXPI TWP

OTAON TOU EVAVTIO OTOUG KATOVAAWTEG.

MNa TePIocOTEPES TTANPOPOPIES avaPOpPIKA UE TO OAO BEUA, ETTICUVATITETAI QUTOUCIA N
OAn aAAnAoypagia Tou KuTtrpiakoUu 2Zuvdéopou KatavaoAwTtwv pe TO YTToupyeio

Epyaciag.
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Mdapiog ApouciwTtng
Mpdedpog



25 ZemrepPpiou 2024
‘EvTipo YTtroupyd

Epyaciag kal Koivwvikwv Ac@aAioswv.

Oéua: TuppeToXn otnv Eupwtraikn OikovouikA Kal Koivwviki ETiTpoTi
(EOKE)

O Kutrpiak6g 20voeouog KatavaAwTwy €xel TTAnpo@opnBei 0TI Ta HEAN TNG KuTTpIakng
avTirpoowTreiag otnv EOKE £xouv au¢nBei atrd 5 oe 6 péEAN, Adyw Tng ammoxwpnong

Twv BpeTTavwy peAwy TNG.

Q¢ €k TOUTOU O ZUVOEOMOG Mag CNTa OTTWG TO 60 HEAOG TTPOEPXETAl ATTO TOUG
KatavaAwTéG yia  va  aTrokartaoTabei n  100ppoTTia PETALU Twv  KuTrplakwv

Opyavwoewv tTou petéxouv otnv EOKE.

YmrevOupioupe o1 O0tav ta péEAN Tng Kumpou otnv EOKE nAtav 6, o Kutrpiakdg

2 UVOEOHOG KAaTavaAwTwyV CUMHETEIXE evEPYA OTIG AsITOUpyieg QUTAG TNG ETITpOTINAC.

Qg éxoupe TANpo@opnBei, wg 6° pEAog TNG EOKE €xel uttodeixBei kai 2°¢ eKTTPpOCWTTOG

TWV AYPOTIKWYV OPYAVWOEWV.

‘Exovrag utmown o1 o1 KaTavoAwTég  ekmTpoowTtrouvtav otnv EOKE kai n
EKTTPOCWTINGT) TOUG KATapyABNKe OTav 0 apiBuoS Twv JEAWV TNG HEIWBNKE aTTd Ta £EI
MEAN OTa TTEVTE, TWPA TTOU O APIBPOS TWV PNEAWYV TNS avAABE Kail TTaAI oTa £€1, {nTOUNE
TNV UTTOOEIEN TWV KATaVOAWTWV Eava wg PEAOG TNG. Agv vopilw OTI ival opBd, n €KTn
Béon va 606¢i oe deUTEPN AYPOTIKI OPYAVWON KAl OI KATAVAAWTEG TTOU SIKAIWHATIKA

Ba £mpetre va gival pédog Tng EOKE, va pn atroteAolv u€POg TNG.



ZnUeEIwveTal 0TI To id10 Béua T€ONKe UTTOWN Tou YTToupyeiou oag kal oTig 11 Maiou

2020, 6tav dlopicOnke TO deUTEPO PEAOG TV AYPOTIKWV OPYAVWOEWV.

EAmiCoupe OT1 Ba deite TO BEPa pe TN d€ouca TTPOCoX OUTWG WOTE VA IKAVOTTOINOEi

10 diKQIO AITHUA PaG.

Eipal otn 813601 0ag yia otroladnTToTE EMITTPOCOETN TTANPOPOpPIa ] dIEUKPiIVNON.

Me exTipnon,
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Mdpiog ApouciwTng
Mpdedpog



14 lavouapiou 2025

‘EvTipo YTtroupyd
Epyaciag kal Koivwvikwv Ac@aAioswv.

evikd AleuBuvth Ytroupyeiou Epyaciag kal Koivwvikwv Ac@aAicEwv.

Oépa: Zupperoxn otnv Eupwtraiki Oikovouikn kal Koivwviki ETiTpoti
(EOKE)

2€ OUVEXEID TNG €MMOTOANG pag ME nuepounvia 25/09/2024 n otroia Kal odg
ETTICUVATITETAI VIO EUKOAN avagopd, 8a 1o ekTIyoUcaue av d1eubeTnBei auvavtnon padi
0ag, O0To TTAdiolo TnG oTroiag Ba oulntnBei n dueon avdykn yio CUPUETOXNA Tou
Kutrpiakou Zuvdéopou Karavalwtwy (epeénic KEK) otnv Eupwtraikp O1KovouIKA

Kal Koivwviki Emitpotry (epeéric EOKE).

H mo mavw emTpotrg €ival 1I91aiTepng onNPAciag yia TIG OPYAVWOEIG KATAVAAWTWY,
a@oU OTO TTAQICIO ECWTEPIKWY ETTITPOTTWYV MTTOPOUV va avadelxbouv onuavTika
TTPOBAAMATA TTOU QVTIUETWTTICOUV O€ €BVIKO Kal EUPWTTAIKG ETTITTEDO OI KATAVOAWTEG,
KaBwg Kail va avaTrTuxbouv ouvepyaaieg IE ATTWTEPO OKOTTO TNV avtaAAayr BEATIOTwY

TTPAKTIKWV.

O KXK éxel 1oxupéc amoyelg oe Bépara dlac@AAiong Twv OJIKAIWHUATWY TWV
KATavaAwTwy, £XoVTag uttown OTi 0 Kutrplakog 20voeopog KatavaAwTwy gival €vag
atrd Ta evepyd péEAN Tou BEUC (The European Consumer Organization). ©a TTpéTrel
va onueiwBei 0TI onuavtikog aplBuog sionyfoswv Tou Opyaviopyou autou
EVOWMNATWVOVTAl OTA KEipeEVa EupwTTaikwy odnylwyv Kal KAVOVIOUWY, OTTWG gival 1T.X.

n Eupwtraikp Odnyia (EE) 2020/1828 vyia TiIg AVTITTPOOWTTEUTIKEG AYWYEG TTPOG



0peN0G TWV KaTavaiwTtwy, n EupwTraikr) Odnyia (EE) 2019/2161 1oV eKkOUYXPOVIOUO
TWV KavOvwy TnG ‘Evwong yia Tnv TTpooTacia Twv KATAVOAWTWY, OTTWG KOl APKETEG
AAAeg vouoBeaieg e TIG otroieg n KUTTpog €xel evapuovioTei TTANpwG. EmiTpooBeTa
oTo0 OTAdI0 auTd KataBéoaue TTPOTACEIC TTOU a@OopoUv Tnv avabewpnon Tng
EupwTtraikig Odnyiag (EE) 2015/2302 yia ta Opyavwpéva Tagidia, o1 OTToieg Toug

TTPONYOUNEVOUG PNVEGS KaTaTEBNKAv 0TO 2UupBouAio Tng EE.

O KZK oupuetéxel etriong otnv opada tou Consumer Policy Advisory Group (CPAG)
uttd v emiBAewn tou JUST - DG Justice and Consumers Tng EupwTraikng
EmTpotmg, O1Tou évag €K Twv PBacikwv pag poAwv eival n cugpoA pag otnv
TTPOETOINACIA VOUOBETIKWY TTPOTACEWYV Kal TTPWTOROUAIWYV TTOAITIKAG TTOU apOopouvV

TOUG KATOAVOAWTEG.

‘Exovrag utmown Ot oI KaTavoAwTeéG  ekTTpoowTrouviav otnv EOKE kalr n
EKTTPOCWTINGT) TOUG KATapyRONKe OTav 0 apIBUOS TwV JEAWV TNG YEIWBNKE aTTd Ta £€)
MEAN OTA TTEVTE, TWPA TTOU O APIOPOS TWV MEAWYV TNG avAABE Kail TTaAI oTa €1, {nTOUME
TNV UTTOBEIEH TWV KATAVOAWTWY ¢ava wg HEAOG TNG. Aegv Bewpoupe OTI gival opB0o, n
ékTn B€on va 00Bti oe OeUTEPN QAYPOTIKI OPYAVWON KOl Ol KATOVAAWTEG TTOU

dIkaiwpaTika Ba émpette va gival pEAog Tng EOKE, va pn atroteAouv YEPog Tne.
Q¢ ek ToUTOU, eATiCouue OTI Ba Ocite TO Bfua pe T Oéouca TTPocoxH Kai
TTPOOBAETTOUNE OTN BETIKN AvTaTTOKPIO 0AG OTO QiTNUA PAG YIa IEUBETNON OXETIKNAG

ouvAavTtnong.

Me ekTipnon
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Maplog Apouciwtng

Mpdedpog



02 Atrpihiou 2025

‘EvTipo YTtroupyd
Epyaciag kal Koivwvikwv Ac@aAioswv.

evikd AleuBuvth Ytroupyeiou Epyaciag kal Koivwvikwv Ac@aAicEwv.

Oépa: Zupperoxn otnv Eupwtraiki Oikovouikn kal Koivwviki ETiTpoti
(EOKE)

2€ OUVEXEID TWV ETTIOTOAWV Pag e nuepounvieg 11 Maiou 2020, 25 ZemrteuBpiou 2024
kal 14 lavouapiou 2025, 6TTwG €1TiONG KAl 0T OUVAVTNON PO OTO YPAQEIO 0AG OTIG
24 Maprtiou 2025 ava@oplkd@ HE TO IO TTAVW BEua, PETA PeEYAANG pou AUTING

TTAPATAPW OTI HEXPI OHEPA DEV EXOUUE TNV ATTAVTNOT OAG.

Etre1dn 1o Bépa TNG CUPMETOXAG TV KATAVAAWTWY TNV EupwTraikr) OIKOVOUIKN Kal
Koivwvikry Emitpotty, EOKE, cival Bépa dikaing avTINETWITIONS TWV KATAVAAWTWYV
(avTIMETWTTION TTOU BUCTUXWG MEXPI ONUEPa adIKEI KATAPOPA TOUG KATAVOAWTES) GAG
TTANPOQOPW OTI OTNV ETTOMEVN ouvedpia Tou AIOIKNTIKOU ZupBouAiou Tou KuTrpiakou
2uvdéopou KatavaAwTwy, TTou ekTINATAl OTI B0 ouyKANBEei o déka nuépeg, Ba TeBEI

Béua yia oulATnon JE TIG akOAOUBEG 10Ny OEIC.

1. Na dnuoaoiotroinBei n 6An aAAnAoypagia pag pe 1o YTTOUPYEIO 00G PE OUVTOUO
evnUEPWTIKG onueiwpa. O1 KAaTavaAwTES €xouv TO dIKaiwua TNG TTANPo®dPNoNG Kal

TNG diKAING AVTIMETWTTIONG TOUG.

2. Na evnuepwBei n EOKE evnuepwvovtag tnv Kal diaBIBalovidg Tng Tnv OAn
aAAnAoypagia pag.



3. 2TaABEi OXETIKN ETTIOTOAR EVNUEPWONG Kal dlapapTUpiag Tou KuTrplakou 2uvOoEaou
KatavaAwTtwv 1Tpog TN INpapparteia Tou Eupwtraikou ZupyBouAiou 1o oTroio dlopilel Ta
MéAN TNG EOKE.

EATTiCw O11I ouvTopa Ba €xw TNV amrdvinon oag KAatd TTO00 Ba TTPOTEIVETE KAl TOUG

KATaVOAWTEG yia cuppeToxr otnv EOKE.

Me ekTipnon
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Mdpiog ApouciwTng
Mpo6edpog

Koivotroinon. MNMpoedpo Kutrpiakig AnuokparTiag



KYMPIAKH AHMOKPATIA

YMNOYPIEIO EPTAZIAZ KAl KOINQNIKQN AZOAAIZEQN
Fpageio Ymroupyou

Ap. pak. 04.02.001.010.001

Huep. 17/6/2025

Mpo6edpo

KutrpiakoU Zuvdéopou KatavaAwTwv

IreAéxwon tng Evpwrraiking Oikovouikig kar Koivwvikig Emitporrig (EOKE)

Ava@opIkd pe Tn ateAéxwon Tng Eupwiraikrg Oikovopikrg kai Koivwvikrg ETiTpotrhg
eVOWEl TNS OAOKAPWONG TNG Tpéxouoag BnTeiag Tou Arjyel To ZeTTéURpio Tou 2025,
aTmmogacioTnke OTwWG TpPoTabei oto ZupBoUAio NG Eupwrtraikrig ‘Evwong o

£TTAVAOIOPITUOS TWV UPIOTAPEVWY EKTTPOOWTTWY TNG KUTrplakng Anpokpariag.

Koiv : AiguBuvTn INpageiou MpoEdpou Tng Anpokpariag

Ymoupyeio Epyaaiag kar Koivwvikwv Acpaioswy, Aswopog Zrupou Kutrpiavou 26, 1075 NAsukwaia

TnA. 22401733, TnAcou. 22401685, HA. Aicu6. minister@mlsi.gov.cy



